Conference Feedback

VENUE: Immerse in the Yarra Valley

COMPANY NAME: Lycopodium Process Industries Pty Ltd | M I\/l e r 5 e

CONFERENCE DATES: 25" — 26" November 2010

Please leave in the conference room or with an Immerse staff member on your departure.
Key: 1 =Poor 5 = Excellent

Conference facilities: Consider room set-up, lighting, ambience, servicing during breaks and equipment.

How would you rate our conference facilities?

1] 2] 30 al] sm

Comments: Very nice setting and staff were friendly and efficient

_.ccommodation: Consider room facilities, ambience, decor and cleanliness.

How would you rate our accommodation facilities?

10 2] 30 4[] M

Comments: Didn’t spend much time in the room.

Food and food service: Consider quality, size of portions, special dietary requirements and the appropriateness of
the food for your group.

How would you rate our food and beverage?

10] p/H 30 4] sH

Comments:

merse:
row would you rate your overall impression of Immerse?

10 201 3] 4] Lh

What was your “wow” moment at Immerse?

As mentioned before, it’s a very nice setting, staff were very friendly, wine tasting was great.

Would you recommend Immerse? | Yes ] No
Would you return to Immerse? B Yes L] No
Can we use your comments on our website? W Yes ] No
Would you like to be added to our data base? W Yes ] No

If so please leave your contact details
Further comments not addressed in the above questions?

We had to leave early on Friday because of preparations for a wedding. We ran a bit late and staff were still
patient. Well done.

Thank you for your valuable time and assistance.



