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23 June 2008

Ms M Knott

Immerse In The Yarra Valley
PO Box 481
YARRA GLEN 3775

Dear Michelle

I am writing in order to thank you for your valuable assistance in the planning of our
Conference last Thursday and Friday. 19 and 20 June 2008.

We were very impressed with yourself and your colleagues at Immerse. which made our
stay a great pleasure. and the attention to detail was also very much appreciated.

All of our statT who attended the Conference commented on the beautiful facilities,

surroundings and of course the delightful cuisinc.

We would be happy to recommend you to any organization seeking a first ratc conference
venue. and we hope to come back again in the future.

Kind regards.

Yours sincerely

Doreen Stoves
CHIEF EXECUTIVE OFFICER
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